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Purpose  To present the Service Quality Unit’s Annual Report  
 

Content The Annual Report is an analysis of the activity within 
the Service Quality Unit (SQU) in Swansea Local 
Authority.  It provides an overview of the Service, as well 
as Child Protection Conferences, and Looked after 
Children Reviews.  
 
In addition, this report focuses on the data from the 
Quality Assurance Monitoring forms, Participation, 
PEP’S Health assessments, life journey work, Advocacy 
and the Dispute Resolutions Protocol  

Councillors are 
being asked to 

Consider the report as part of their routine review of 
performance in Child and Family Services. 
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